
 

 

  

 

Torkard Matters 
Welcome to the first edition of the new Torkard Hill Newsletter 

  

 

 

Kathryn Sanderson PPG Chairperson 

Until now the PPG (Patient Participation 
Group) has been a virtual group; I answered 
a request from the practice around May last 
year for a member of the PPG to act as 
Chair and represent Torkard at the 
Nottingham North East Clinical 
Commissioning Group (NNE CCG) People’s 
Council. I have been doing this since June 
last year. You can find more detail about the 
People’s Council on the Practice website. 
  
Following some changes at the Practice we 
are developing the PPG to include a ‘face to 
face’ element and some scheduled meetings 
with our GP link, Dr Brodie, and the Practice 
Manager. Hopefully, along with this monthly 
news update we, as patients, might be able 
to get more involved in shaping the 
development of the practice and have a say 
about how things could improve for 
everyone.  
 

 

 

Latest News 

On behalf of the Partners, we would like to welcome our new Practice Manager, Mrs Joanne Hicken, 
who starts in post in April. Joanne has taken over from our temporary manager Mrs Patricia Bell who 

worked extremely hard to keep the Surgery running smoothly while we recruited for a permanent 
position.   

In future editions I will let you know about developments at CCG level which you can then look 
at in more detail on the website if you are interested; there are some items already on there 
from previous meetings.  We will also use this newsletter to let you know about changes in the 
Practice.  If there is anything you would like to see in our newsletter please let me know. 
 

In the role of PPG Chair it is important I remain independent to represent you in a fair way. The 
agenda is not about me and what I like or don’t like but all patients and the experiences we all 
share; my job is to communicate your views to the Practice and to the CCG and to offer a 
patient perspective. 
  
Having been involved with the PPG for around 10 months I would very much like to see it 
develop into a more active and participative group, and I am sure with the support of our GPs 
and Practice staff you will see things move on very positively in the future. 
  
I can be contacted via the surgery – please leave a written message with reception, or by email 
–Kathryn.PPG@gmail.com 

http://Kathryn.PPG@gmail.com/


 
Welcome to Dr Thomas Moore & Dr Nuruldina Samdin who will be will be with us for 4 months. 

  
We are changing our Travel Health provision and will no longer be holding our nurse-led clinics. 
Patients will need to seek further information via our website or the NHS Travel website, we will 

continue to provide basic travel advice to all our patients, as well as NHS vaccinations. 

 
 

 

Dr Alex Brodie  
As a team we felt it was important to have a 
regularly updated newsletter that would 
keep our patients up to date with new 
developments within the practice. We are 
mindful that there have been many changes 
to both the Clinical and Administrative teams 
over the last  twelve months and we hope to 
use the newsletter, the practice website and 
the Patient Participation Group as ways of 
communicating these and any future 
changes. 
 
We always welcome feedback from patients 
and you may be aware that we are 
conducting our Patient Survey at the 
moment. These are available at reception 
for you to complete and return over the next 
few weeks. 
 

 

 

I have recently updated the Practice website (http://www.torkardhill.co.uk/) and would ask that if 
you haven't visited it recently you may wish to take a look as it is full of useful information about 
the services we offer. 

 

Torkard Top Tip - Connect with Others 

The poet T.S. Eliot said: “To be of importance to others is to be alive.” Scientists have a 
term for this concept: “mattering.” Research shows that mattering increases happiness 
and improves health. You get a well-being boost when you matter for others. Make 
others feel they can count on you to understand what they are going through – that they 
can depend on you when they need help or advice.  

 

 

 

Community News 

Save a life - give blood - The next blood donor session is on Wednesday 22nd April 
12:30 - 15:15 & 16:45 to 19:30 at John Godber Centre, Ogle Street, Hucknall.  For more 

information visitblood.co.uk or call 0300 123 23 23 
 

Making Sense of Dementia Course - at Radford Care Group  next course begins 29th 
April - see website for further details www.radfordcaregroup.org.uk  or telephone on 0115 

978 6133 
 

Torkard Summer Patient Event - the beginning July this is going to be an opportunity 
for patients, staff and local community groups to come together. 
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